Pastoral Care Training for LaityFrequently
Asked 
Questions

A Distinctly Catholic Formation Program for Parish Ministry



Q: How does this training program differ from the one offered by the Ottawa Pastoral Care Training Program (OPCTP)?

The difference is the program’s Catholic nature. It is intended for the laity in Catholic parish ministry. 
· The presentation is heavily sourced from the Catechism, Vatican documents and other Catholic resources.  
· Each session is grounded in Catholic teaching
· Session #3 explores Catholic teaching on Christ’s true presence in the Eucharist, and offers practical guidelines for those who collect, transport and distribute the Most Holy Eucharist to parishioners outside of Mass  

Q: What if I’m unable to commit to attending all four sessions – can I still register?

You can register - the cost is the same. However, partial attendance is not recommended. The program builds on the Catholic teachings received in the previous session. Also, when space is limited, organizers want to prioritize registrations from those who commit to attending all four sessions.

If a paid registrant is unable to attend one of the four sessions, and if the same training program is offered later, within a year, and if space is available, the paid registrant may register and attend (at no extra cost) that single missed session at a later date. All requests from paid registrants to attend more than one missed session in the future will be evaluated on a case-by-case basis. 

Q: Is this course geared specifically to pastoral care coordinators, or are all pastoral care volunteers able to register?
All pastoral care volunteers/coordinators in Catholic parishes are welcome to register – provided their pastor approves. Sessions provide practical tips and spiritual reflections that support their distinct and collaborative roles. 

Q: Why does my pastor need to approve my registration?
The pastoral care ministry within a Catholic parish is established in collaboration with and under the authority of the parish priest. The responsibilities of Extraordinary Ministers of Holy Communion who distribute the Eucharist at Mass and/or to parishioners outside of Mass, obligate them to perform their duties under the authorization and supervision of the parish priest.  

Q: Does the presentation to homebound parishioners include those living in LTC or seniors’ residences? 
Yes, the program offers practical suggestions for visits involving parishioners living in private homes, in LTC and/or seniors’ residences, both for private visits and for groups in common-area settings.

Q:  Will this course be offered regularly (e.g., in the fall) and at different times (evenings?)   

This first training session is a pilot project, offered by the Ottawa-Cornwall Archdiocese, in collaboration with Mrs. Michèle Clermont, the Divine Infant parishioner who assembled the program and is facilitating the training.  We are approaching it as an opportunity to share specific Catholic components of pastoral care and to listen and better understand the needs of the parishes and participants in this important ministry. 

This initial program will help us assess interest, gather feedback, and discern, if we may consider any future sessions.  This information would include the possibility of exploring alternative schedules.

